CHINH SACH GIAO HANG

1. Pham vi & déi tugng 3p dung

1.

Chinh sach nay ap dung viéc giao hang déi véi cac don dat qua Ung dung/App,
Website hodc Nhan vién tu van.

Pham vi 3p dung: TP. H6 Chi Minh, Ha Néi va mét s6 khu vuyc 1dn can (bao gom
mot s6 khu vuc sau sap nhdp don vi hanh chinh thuéc TP. H6 Chi Minh va Ha Ngi).

Danh muyc khu vyc phuc vy cé thé dugc cdp nhat theo thuc té van hanh tung thdoi
kY.

2. binh nghia

1.

MOQ t6i thi€u: gia tri don hang téi thiéu dé dudgc phép dat.

Ngudng mién phi (Freeship): gi3 tri don tU muc nady tré Ién dugc mién phi giao (theo
khu vuc).

Phi dich vu: khoan phi dp dung khi gia tri don hang chua dat nguéng mién phi
dich vu (theo khu vuyc).

Khu vuc (1-5): Cach phan loai khu vyc phuc vy theo phudng/xa.

Cut-off: thai diém chot don dé du kién giao ngay ké tiép (D+1).

3. bat hang & xac nhan

1.

2.

baon hang dugc x3ac 18p khi hé théng ghi nhan xac nhan dat hang thanh cong.

Ngudi mua chiu trdch nhiém vé théng tin nhan hang (dia chi, s6 dién thoai, thai gian
co thé nhan).



4. Ngay giao, khung gi6 & cut-off

5. Don hang t6i thiéu & biéu phi theo nhom/khu vuc

1.

1.

Ngay giao hang: Thu Hai - Chu nhat.

Khung gi6 giao: 06:00 - 18:00; ngudi mua co thé chon khung gig trong khodng

néu trén.

Cut-off: dat trudc 23:59 (gio dia phuong) — du kién giao ngay ké tiép (D+1).

Giao trong ngay (néu sdp xé&p dugc): chua cam két vé sé lugng giao;

Lich nghi Tét Nguyén dan sé dudgc thong bao trudc qua cac kénh chinh thuc.

Phi giao hang ap dung theo khu vuc (1-5). Khu vyc 1-4 dugc dinh nghia theo danh
sach phuong tai lién két tra cuu; nhém/khu vyc 5 bao gom tat cd cac phudng con

lai khong xuat hién trong danh sach.

o Xem Danh sach phuong/xd dudc dp dung theo khu vuc tai ddy

2. Biéu phi ap dung tU ngay 16/03/2026

. MO MO .
Nhom/ ﬁ_ h(i, Khoang | . Phi dich vy Phi dich vy
Khu vuc Free,s P tor t I€u cach (chua bao gobm VAT) (bao gom VAT)
’ (bao gém VAT) (bao gém VAT)
1 > 400.000 VND 200.000 VND < 15km 8% 30.000 VND 32.400 VND
2 > 1.000.000 VND 500.000 VND < 20km 8% 50.000 VND 54.000 VND
3 1.500.000 VND 1.000.000 VND < 25km 8% 100.000 VND 108.000 VND
4 2.000.000 VND 1.200.000 VND 25 - 35km 8% 150.000 VND 162.000 VND
5 7.000.000 VND 5.000.000 VND > 35km 8% 300.000 VND 324.000 VND



https://kamereo.vn/blog/wp-content/uploads/2025/09/Khu-vuc-giao-hang.pdf

3.

Quy tac ap duyng:

a) Don 2 ngudng mién phi (theo nhom/khu vyc cla cua hang) — mién phi giao
hang.

b) bon 2 MOQ va < ngudng mién phi — 3p dung phi giao tuong Ung.

c) bon < MOQ — khéng du diéu kién dat (trv khi co thda thudn khac).

6. Khach hang c6 thoa thuan dac biét (theo hop dong)

1.

D6i voi khach hang c6 théa thuan dac biét (theo hgp dong): MOQ ta6i thiéu va
chinh sach mién/gidm phi dich vy sé 3p dung theo diéu khodn hgp déng da ky, va
co thé ghi dé cdc muc mac dinh theo nhom/khu vyc néu tai Diéu 5.

Trudng hgp diéu khodn hgp déng khac vai chinh s3ch nay, diéu khoan hgp déng
dudc vu tién ap dung trong pham vi da thoa thuan.

7. Quy dinh giao/nhan & diéu phoi lai

1.

Ngudi mua cé trach nhiém bé tri nguai nhan trong khung gid d& dang ky.

Trusng hdp khong lién hé dugc/khoéng c6 ngudi nhdn, don hang cé thé dugc diéu
phai 13i; chi phi phat sinh (néu co) sé dugc théng bao trudc.

Thay déi dia chi/khung gi¢ khi don dang giao co thé phat sinh diéu chinh 16
trinh/phu phi.

8. Kiém dém & khiéu nai

1.

2.

Quy khach vui long kiém dém hang hoa khi nhan don va ky nhan bién ban sau khi

hoan tat kiém tra.

D6i vai cac trusng hop lién quan dén thiéu hang, hu hong, déi trad hoac khiéu nai vé
chat lugng sdn phdm, Quy khach vui long xem thém théng tin chi tiét tai Chinh

sach déi trd cua Kamereo.

o Xem chi tiét tai: Chinh sach doi/tra hang héa & diéu khodn xU 1V sau gigo hang



https://kamereo.vn/blog/wp-content/uploads/2026/04/RETURN_EXCHANGE_POLICY_1.1_vie.pdf

9. Pham vi phuc vu & cap nhat
1. Viéc phadn nhém/khu vuc dya trén danh sdch phudng dudc cdp nhat dinh ky.

2. Phuong khéng c6 trong danh sach 1-4 tai thsi diém tra cyu sé dugc xép vao
Nhom/khu vyc 5 cho dén khi c6 cdp nhat.

10. B4t kha khang

1. Trong trusng hgp bat kha khang (thién tai, dich bénh, cdm dudng, sy c6 ha tang,
v.v.), thai gian/chi phi giao hang c6 thé thay déi; chung t6i sé théng bdo sém va diéu
phai lai trong thai gian phu hgp.

11. SUa doi & hiéu luc

1. Chinh sach co thé diéu chinh dinh ky; ban cdp nhat s& dudc cong bo trén
App/Website va cé hiéu lyc ngay ké tU ngay dang tai.

2. Ngay hiéu lyc cua phién ban nay: 16/03/2026

12. Lién hé

e Hotline/CS: 0812 463 727 (ho&c kénh hé tro trén App/Website).


tel:0812 463 727
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