Chinh sach giao hang

1. Khu vuwec giao hang

Kamereo dang phuc vu cac khach hang trén khu vire thanh phé H6 Chi Minh va mét sé khu
vue ngoai thanh gan khu vwe Thanh Phé H6 Chi Minh.

Khach hang cé thé d&t hang qua cac phwong thire: D&t hang trwe tuyén qua App va
Website clia Kamereo hodc v&i Nhan vién tw van clia Kamereo

2. Phi giao hang

Kamereo mi&n phi giao hang dbi véi don hang dap (rng gia tri tbi thiéu va cac chinh sach tai
Kamereo.

Céc don hang khéng dap &ng gié tri don hang téi thiéu va chinh sach Kamereo sé tinh
thém phi giao hang va phi dich vu 50.000 VND/ trén 1 don hang.

3. Th&i Gian Giao Hang

Tt ca don hang thod man cac chinh sach Kamereo sé& dwoc giao ngay trong ngay ké tiép
ngay sau ngay khach hang dat hang.

Kamereo sé giao hang trong khoang th&i gian mong muédn ( Tl 7h sang dén 18h chiéu) ma
Quy Khéach da chon trén app, website hodc da yéu cau véi nhan vién tw van.

Quy Khéch vui long cé mat tai dia diém nhan hang va luén mé dién thoai dé shipper dén
giao hang dwgc thuan loi.

4. Trang thai trén App (trng dung):

“Dang giao”: Shipper dang trén duwéng va sé& dén Quy Khach trong th&i gian ngan.

“Da giao”: Don hang da dwoc hoan tat.

DPé duwoc hd tro thém, ddi mon hoéc kiém tra tinh trang don hang, Quy Khach c6 thé lién hé
Nhan vién tw van hodc Hotline: 0812 463 727



